
 

DETAILS ABOUT OUR PLAN’S TRANSITION TO JOHN HANCOCK 

(Blackout Notice) 
 

IMPORTANT INFORMATION CONCERNING YOUR RIGHTS UNDER THE 

FRANK’S DETAIL, INC. 401(K) PLAN 

 

We are pleased to announce that we will be changing the service provider to our qualified retirement Plan from T. Rowe Price 
Investments to John Hancock Retirement Plan Services (John Hancock). At John Hancock, the Plan’s assets will be held in group 
annuity contract number 143270. Your account balance in the Plan will be transferred to John Hancock as a part of this 
process. 

 

Note: If you are not currently enrolled, are not eligible to contribute and/or do not have an account balance in your Plan, 
parts of the information on the following pages may not pertain to you. 
 

ABOUT JOHN HANCOCK 

With more than a century of experience, John Hancock offers an excellent track record of financial strength and industry 
expertise. With its first-rate customer service, comprehensive suite of investment alternatives and easy to use website, 
we’re certain that you’ll have the tools and resources needed to help you prepare for a secure financial future. To learn 
more about John Hancock, visit their website at www.jhancockpensions.com. 
 

OUR PLAN’S TRANSITION 

Assets at T. Rowe Price Investments are scheduled to be liquidated on April 29, 2020.  To facilitate the transition of the Plan’s 
assets to John Hancock, there will be a temporary period of time during which you will be unable to access your account. Known 
as the “blackout period,” this is a necessary step in moving the Plan assets and setting up the Plan with John Hancock.  
 

The blackout period is expected to begin on April 26, 2020 and will end May 14, 2020.  During this time, you will not be able to 
withdraw money from the Plan, or direct or diversify the investments in your account.   If you need to confirm whether the 
blackout period has started or ended, contact John Hancock at 1-800-395-1113 or 1-800-363-0530 for Spanish. 
 

Whether or not you are planning to retire in the near future, we encourage you to carefully consider how this blackout period 
may affect your current retirement planning, as well as your overall financial plan. During the blackout period, you will be unable 
to direct or diversify the assets held in your Plan account. For this reason, it is very important that you review and consider the 
appropriateness of your current investments in light of your inability to direct or diversify those investments during the blackout 
period. For your long-term retirement security, you should give careful consideration to the importance of a well-balanced and 
diversified portfolio, taking into account all your assets, income and investments. 
 

WHY AM I GETTING THIS LETTER? 

Federal law generally requires that you be provided notice of a blackout period at least 30 days in advance of the last day 
immediately before the commencement of any blackout period so you have sufficient time to consider the effect of the 
blackout period on your retirement and financial plans 

 

If have any questions about this transfer, or would like more information regarding this transfer, contact: 
 
If you have additional questions about the Plan’s transition to John Hancock, contact your Plan Administrator as noted 
below. For your reference, you may also access the Notices the Plan makes available to you from the “Your Plan Notices” 
page of John Hancock’s participant website. 
 

 

Diane Williams 
(407) 905-8770 
 

 

 

 

 

 

 

http://www.jhancockpensions.com/


 

INFORMATION ABOUT YOUR PARTICIPATION IN THE PLAN 
 

DETAILS FOR THE TRANSFER OF YOUR ACCOUNT BALANCE  
As a result of the Plan’s decision to change service providers from T. Rowe Price Investments to John Hancock Retirement Plan Services 
(John Hancock), a new account will automatically be set up for you at John Hancock to which your transferred account balance and all 
future ongoing contributions will be deposited. If you have any outstanding loan amounts, those too will be transferred to John Hancock. 
In addition, the investment options available under the Plan will also be changing as part of the change in service providers to John 
Hancock.  
 

To learn how your Plan account will be invested at John Hancock and how you can provide investment instructions, read the information 
in this Notice. To learn more about the new investment options available at John Hancock, review the enclosed “404a-5 Plan & 
Investment Notice”.   
 

MAKING CHANGES TO YOUR INVESTMENTS AT JOHN HANCOCK 
As a plan participant, you may select how your Plan account will be invested at John Hancock based on the Plan’s new investment 
options.  
 

You also have many options at John Hancock to manage your Plan account.  For example, you may provide investment instructions 
before the blackout period by logging onto John Hancock’s participant website. To access and update your account information and/or 
investment instructions, go to: www.jhpensions.com.  
 

To access information on all the investment options available under the Plan, including Fund sheets and the “404a-5 Plan & Investment 
Notice”, go to the “Investment Options” page.  You can also call the John Hancock toll-free line at 1-800-395-1113 (or 1-800-363-0530 for 
Spanish).   
 

To access the website, have on hand your SSN as well as:  

 Your Contract Number: 143270 

 Your Enrollment Access Number (EAN), if required: 165990  
 

Please note that if you do not provide investment instructions, your account balance will be invested in the default investment option 
mentioned below.  Additionally, all future contributions to your account that you have not directed to a specific investment option in the 
Plan will also be invested in the default investment option. However, once your account balance is invested, you may make changes to 
how your account balance and future contributions will be invested by logging onto John Hancock’s participant website, as described 
above.   
 

INFORMATION ABOUT THE PLAN’S DEFAULT INVESTMENT OPTION 
 

The following information does not apply if you have already made an investment election with your Plan account at John Hancock.  
 

Unless you choose or have chosen a different investment option, as described above, your Plan account will be invested in a default 
investment option (DIO). Additionally, all of your future contributions to your account that you have not directed to a specific investment 
option in the Plan will also be invested in this default investment. This default investment is known as the Qualified Default Investment 
Alternative (QDIA).  
 

The Plan’s default investment option is the American Funds Target Date Retirement Series. Objective:  American Funds Target Date 

Retirement Portfolios, a Target Date asset allocation option, are designed to take you through retirement. 

 

How does a target date fund work? 

Generally, a Target Date Fund* is an investment option that automatically resets its asset allocations and associated risk levels over time 
with the objective of becoming more conservative (i.e. decreasing risk of losses) as it approaches the target date.  The target date is the 
year in which investors in the investment option plan to retire and no longer make contributions. The asset mix is comprised of a 
combination of investment products, like stocks or bonds.  
 

*A Target Date Portfolio (“Fund”) is a target date “fund of funds” which invests in a number of underlying funds. The Fund’s 
ability to achieve its investment objective will depend largely on the ability of the sub-adviser to select the appropriate mix of 
underlying funds and on the underlying funds’ ability to meet their investment objectives. 

 

WHAT TARGET DATE FUND WAS SELECTED FOR ME? 

The name of each Target Date Fund includes the name of the target date, also referred to as retirement date. And your contributions will 
be invested in the Target Date Fund that corresponds to or is closest to the year in which you attain the age of 67.**  For example, Joe 
was born in 1971. Looking at the years available for the suite of Target Date Funds available to him, the Fund with a target date of 2040 is 
selected. However, if a date of birth is not provided to John Hancock, you will be defaulted into the most conservative investment option 
in the suite of Target Date Funds. For example, using the same table, the Fund with the year 2010 as its target date would be selected.  
 

 

http://www.jhpensions.com/


 

Birth Year Name of Fund based on Target Date 

1991 or later 2060 Fund 

1986 - 1990 2055 Fund 

1981 - 1985 2050 Fund 

1976 - 1980 2045 Fund 

1971 - 1975 2040 Fund 

1966 - 1970 2035 Fund 

1961 - 1965 2030 Fund 

1956 - 1960 2025 Fund 

1951 - 1955 2020 Fund 

1946 - 1950 2015 Fund 

1945 or earlier 2010 Fund 

 

**The Target Date Fund that corresponds to or is closest to the year in which you attain age 67 is determined based on the Target Date 
Funds that were available on the date of your first default investment.  Your account balance in the Plan and all future contributions will 
be invested in such Target Date Fund until you provide investment directions for your Plan account, regardless of whether a Target Date 
Fund later becomes available that is closer to the year in which you attain age 67.  Please refer to your quarterly participant statement to 
confirm the Target Date Fund in which your Plan account is invested. 
 

Note: Even if some or all of your account is invested in the QDIA, you have the continuing right to direct the investments of your account 
in one or more of the investment options available to you under the Plan. If you decide to direct your investments, your transfer from the 
QDIA is not subject to any restrictions, transfer fees or redemption fees during the first 30, but no more than 90 days of after the date of 
your first investment in the QDIA; however, other types of investment related fees (such as the investment option’s Total Annual 
Operating Expenses) may still apply. After such time period, your investment in the QDIA will be subject to the same restrictions, fees and 
expenses as are applicable to other participants who affirmatively elect to invest in the QDIA. For information about the types of fees 
associated with the investment option, review the “404a-5 Plan & Investment Notice”. 
 

IMPORTANT CONSIDERATIONS WHEN MAKING INVESTMENT DECISIONS 
When making investment decisions, it is important to carefully consider your personal circumstances, current savings, monthly earnings 
and retirement lifestyle goals and risk profile. The principal value of your investment in any investment option, as well as your potential 
rate of return, is not guaranteed at any time. Also, neither asset allocation nor diversification ensures a profit or protect against a loss. 
Investment options can suffer losses at any time, and there is no guarantee that any investment option will provide adequate income at 
and through your retirement. Also, past performance is no guarantee of future results. 
 

WHERE CAN I LEARN MORE ABOUT MY INVESTMENT OPTIONS? 
For more information about the Plan, the default investment option, as well as a listing of the investment options available under the 
Plan, review the enclosed “404a-5 Plan & Investment Notice”. It is comprised of two sections. Below is an overview of each:   
 

General Plan Information: 

 General operational and identification information about the Plan, like how to make investment elections;  

 Information on the administrative expenses that are deducted from your account to pay for services like record keeping and 
consulting; and  

 Information on the individual fees that may be deducted from your account if a service is used.  
 

Investment Comparative Chart: 

 A link to a glossary to help you understand commonly used investment terms; 

 Year-to-date and average annual total returns for each Fund, along with appropriate benchmark for comparison purposes; 

 The type or category of the investment (e.g., equity, bond, other); 

 Total Annual Operating Expenses, also known as expense ratio, expressed as both a percentage of assets and a dollar amount 
per $1000 invested; 

 Shareholder type fees (e.g., redemption fees); and  

 Access to the Fund sheet through a specific URL that is listed under the name of each investment option. (Simply enter the 
website address into your browser to access the information.)  

 

Alternatively, please call 1-800-395-1113 to obtain Fund Sheets for the group annuity investment option sub-accounts and to obtain 
prospectuses for the sub-accounts' underlying funds, that are available on request. The prospectuses for the sub-accounts’ underlying 
funds contain complete details on investment objectives, risks, fees, charges and expenses as well as other information about the 
underlying funds which should be carefully considered before investing.  
 

 
 

 


